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THE UNDERWRITING MANARARGEMENT SYSTEMS COMPRANY

FirstBest to Sponsor NCCI Annual Issues Symposium

BEDFORD, MA, April 27, 2010 - FirstBest® Systems, Inc., provider of insurance software solutions that help
Property & Casualty insurers grow their business, better collaborate with agents and significantly improve
underwriting productivity and quality, will sponsor the Chef-Selected Buffet Breakfast at the 2010 NCCI
Annual Issues Symposium. FirstBest will be available to discuss ways that the company helps insurance

carriers drive market expansion, increase underwriting productivity and quality and improve service level

with agents and brokers.

WHAT: Senior Workers Compensation executives will gather to share insights, explore networks
and discover new paths of what’s driving change in the industry at this annual two-day

event.
WHEN: May 6 and 7, 2010
WHERE: Loews Portofino Bay Hotel at Universal Orlando, FL
WHO: FirstBest’s CEQ, John Belizaire, VP of Marketing, Meira Primes, Regional VP of Sales, Bill

Hompe, and Director of Customer Solutions, Ed Gray.

To arrange a meeting with FirstBest at the Symposium, please contact us at 781.863.6050
or marketing@firstbest.com. Or, stop by our Kiosk during the show: Thursday, May 6, from
7:00 a.m. —5:15 p.m. or Friday, May 7, from 7:00 a.m. — 2:00 p.m.

Breakfast: Thursday, May 6, from 7:00 a.m. — 8:30 a.m., FirstBest will provide a chef-selected buffet
breakfast for a select group of executives in the Venetian V Banquet Hall. Customers will
be available to discuss and answer any questions.

About NCCI

The National Council on Compensation Insurance, Inc., based in Boca Raton, FL, manages the nation’s
largest database of workers compensation insurance information. NCCl analyzes industry trends, prepares
workers compensation insurance rate recommendations, determines the cost of proposed legislation, and
provides a variety of services and tools to maintain a healthy workers compensation system. For more
information, visit www.ncci.com.
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About FirstBest
FirstBest® Systems, Inc. delivers insurance software solutions that help commercial-lines carriers write

more business and write better business. Companies such as AMERISAFE, Inc., a specialty writer of
workers' compensation insurance for hazardous industries, ICW Group Insurance Companies, a multi-line
super regional insurance company and Beacon Mutual Insurance Company, Rhode Island’s largest writer of
workers’ compensation insurance, are leveraging FirstBest solutions to grow market share, improve service
levels with agents and improve underwriting efficiencies in tandem with quality.

Our solutions include an Underwriting Workstation, Agent Portal and Agency Connectivity. Our flagship
product, the FirstBest UMS™, combines a next-generation underwriting workstation with FirstBest Agent™,
a Web 2.0 agent portal.

For more information, visit www.firstbest.com or call 1.888.863.6095.

Media Contact:

Meira Primes

FirstBest Systems, Inc.
781.863.6050
mprimess@firstbest.com

FirstBest is a registered trademark of FirstBest Systems, Inc. FirstBest UMS, Underwriting Management System,
FirstBest Agent, and Agent-Carrier Connection are trademarks of FirstBest Systems, Inc. All other trademarks are
property of their respective owners
Hi#H

FirstBest Systems, Inc. | | 213 Burlington Road, Bedford, MA 01730 | | 781-863-6000 | | www.firstbest.com



